ahf/ ;e]{If0fsf] ;+If]k sfo{sf/L ljj/0f 

o'/f]k]nL dfu ;e]{If0f / g]kfnL cfk"tL{ ;e]{If0fnfO{ ;d]6]/ o; cWoogn] o'/f]k]nL ahf/sf tLg k"j{–lgwf{l/t If]qdf g]kfnL ;fgf tyf d´f}nf pBdLx?sf] kxF'raf/] ljZn]if0f u/]sf] 5 . tL k"j{–lgwf{l/t If]qx? o; k|sf/ 5g\M-s_ uxgf tyf wft'hGo j:t'Ù -v_ klZdgfÙ / -u_ lbuf] ko{6g . 
o; ahf/ ;e]{If0fsf] v08 -!_ df P;PdOln+s kl/of]hgfsf] kl/rosf ;fy} ahf/ cWoog ljlw k|:t't ul/Psf] 5 . To:t} v08 -@_ df tLg If]qx?sf] ljZn]if0f ul/Psf] 5 . o; ljZn]if0f cGtu{t o'/f]k]nL ahf/sf] dfuaf/] uxg cWoogÙ g]kfnsf] j:t'–cfk"tL{;DaGwL cWoog tyf tLg If]qx?sf alnof kIf Pjd\ sdhf]/ kIfÙ ltgn] k|fKt u/]sf cj;/ / ltgsf] ahf/ z}nL ;dfj]z ul/Psf 5g\ . o; ahf/ ;e]{If0fsf] lgrf]8sf] ?kdf g]kfnL ;fgf tyf d´f}nf pBdLx?sf] k|lt:kwf{Tds Ifdtf ljsf; ug{ ;f´f pknlAwsf ;fy} ;'´fjx? klg lbOPsf 5g\ .
o'/f]k]nL ;e]{If0fsf cg';f/M -s_ o'/f]k]nL ahf/df g]kfnL klZdgf, uxgf tyf wft'hGo j:t'sf] dfu a9]sf] 5Ù ljZj ahf/ j[l4sf] cg'kftdf o'/f]kdf ljsf;zLn b]zaf6 cfoft a9]sf] 5Ù -v_ o'/f]kdf lbuf] tyf jftfj/0fLo ko{6gsf] l;4fGt rlr{t x'Fb}5 ;fy} ljsf;zLn b]zx?df o'/f]k]nL ko{6sx?sf] ;+Vofdf klg j[l4 ePsf] 5Ù -u_ g]kfnL ;fgf tyf d´f}nf pBdLx?sf] ckl/kSj sfo{z}nL tyf ltgsf pTkfbgsf pTklQ / u'0f:t/ 7Dofpg ufx|f] kg]{ x'Fbf o'/f]k]nL pBdLx? g]kfnL pBdLx?;Fu Jofkf/ ug{ pT;'s b]lv+b}gg\ .    
To:t} g]kfnL ;e]{If0fsf cg';f/M -s_ tL tLg lgwf{l/t If]qx?;Fu o'/f]k]nL ahf/df cfˆgf] Jofkf/ km}nfpg] k|z:t Ifdtf b]lvG5Ù -v_ g]kfnL pBdLx?df Jofkf/ Joj:yfkg, ;~rf/ / ahf/ Joj:yfkg;DaGwL ;Lksf] cefj b]lvG5Ù -u_ ahf/;DaGwL hfgsf/Ldf ltgsf] kx'Fr Go"g 5Ù -3_ g]kfndf pTkflbt j:t'x?sf] u'0f:t/ lgSof}{n ug]{ e/kbf]{ ljlw tyf cfwf/sf] cfjZostf 5 . 
· tL tLg lgwf{l/t If]qx?af6 pTkflbt j:t'x?sf] cfwf/df o'/f]k]nL ahf/ kl/jt{gzLn 5 . o'/f]kdf ;Dk"0f{ cfoftsf] cg'kft eGbf ljsf;zLn b]zx?af6 ul/g] cfoftsf] cg'kft dxQ\jk"0f{ dflgG5 . o'/f]k]nL ahf/df g]kfnL ;fgf tyf d´f}nf pBf]ux?sf] lgof{t ;Defjgf k|z:t b]lvG5 .  
· o'/f]k]nL ahf/df ljlzi6 (customized and unique) j:t'x?sf] dfu a9\bf] 5 . To;sf/0f ;fgf tyf d´f}nf pBdLx?n] o'/f]kdf cfˆgf k]jf ahf/ (niche market) :yflkt ug{ ;S5g\ . ljZj ahf/df g]kfnL pTkfbgn] cfˆgf] 5'6\6} klxrfg sfod ug{ ;kmn ePsf 5g\ . To;}n] klZdgf, uxgf / wft'hGo j:t';Fu o'/f]kdf k]jf ahf/ (niche market) l;h{gf ug{ ;Sg] 7"nf] ;Defjgf 5Ù ToxfF ltgn] yf]/} eP tfklg cg's"n c8{/ k|fKt ug{ ;S5g\ . To:t} g]kfn k}bnofqL tyf lxdcf/f]xLx?sf lglDt rlr{t ko{6g If]q xf] . To;sf/0f g]kfn;Fu lbuf] tyf jftfj/0fLo ko{6gsf] ahf/ k|j{4gsf] lglDt kof{Kt ;fwg 5 .      
· g]kfndf yf]/} k"FhLsf] ;xfotfåf/f klg ;fgf÷d´f}nf :t/sf pBf]u ;~rfng ug{ ;lsG5 . oxfF uxgf tyf wft'hGo j:t'sf] If]qdf pBdLx?n] cfˆgf] k/Dk/fut kfl/jfl/s k];f cFufn]sf] kfOG5 t/ klZdgf tyf ko{6gsf If]qdf nfu]sf pBdL;Fu kof{Kt cWoog / cg';Gwfgsf] sdL b]lvG5 . ltgdf b"/blz{tf, of]hgf th'{dfsf ;fy} Joj:yfkgsf ;Lksf] cefj :ki6 ´NsG5 . To;}n] ltgLx? :jefljs?kdf ;ls|o x'g ;Sb}gg\ . ctM lgl:s|okg  ;fgf tyf d´f}nf pBf]ux?sf] ljsf; s|ddf cj/f]wsf] ?kdf b]vfk/]sf] 5 . 
· g]kfnL ;fgf tyf d´f}nf pBdLx? Jofj;flos a}+saf6 C0f lng lxlRsrfpF5g\ . a}+saf6 C0f k|fKt ug{ ltgLx?;Fu lwtf] xF'b}gÙ To:t} a}+saf6 C0f lng] k|ls|of klg ´G´l6nf] clg nfdf] x'G5 . t/ cgflwsfl/s If]qaf6 C0f ;lhn} pknAw x'g ;S5 . To;}n] pRr Aofhb/ eP tfklg ltgLx? cfˆgf ;fyLefO tyf gft]bf/;Fu g} C0f lng ?rfpF5g\ . t/ o;n] oL pBf]usf] efjL lj:tf/ / ljsf;df k|lts"n c;/ k5{ . 
· oL tLg If]qsf ;fgf tyf d´f}nf pBf]ux?nfO{ cfGtl/s ahf/n] s'g} ;xof]u u/]sf] b]lv+b}g . ltgsf] Jofkf/ cGt/f{li6«o ahf/sf] dfud} lge{/ 5 . ef/t, rLg / yfONofG8sf] pTkfbgsf] t'ngfdf ltgsf] pTkfbg nfut a9L b]lvG5 . cljsl;t k"jf{wf/, cfoftLt sRrf kbfy{, >ddf cfwfl/t k/Dk/fut pTkfbg k|ls|of tyf cbIf hgzlQmsf sf/0f g} pTkfbg nfut a9]sf] xf] . To:t} lbuf] ko{6gsf] If]qdf g]kfnn] h:t} ef/t, kfls:tfg tyf rLgsf] :jzfl;t k|fGt ltAatn] ToxL k|sf/sf t/ yk ;'ljwf ;d]l6Psf ;]jfx? k|bfg u5{g\ .  
· g]kfndf ;"rgf ;+sng tyf k|jfx ug{sf] lgldQ s'g} klg e/kbf]{ lgsfo÷ljlw 5}g . g]kfnL ;fgf tyf d´f}nf pBdLx?;Fu ;d;fdlos ahf/ hfgsf/L sxfF / s;/L pknAw ug{ ;lsG5 eGg] kof{Kt 1fgsf] cefj b]lvG5 . ltgn] cfˆgf pkef]Qmfx?af6 g} ahf/sf] 9fFrfaf/] hfgsf/L xfl;n u5{g\ . To;}n] ltgn] ahf/df cfh klg k/Dk/fut pTkfbgx? g} pknAw u/fpFb} cfPsf 5g\ . ltgsf] pTkfbgdf yf]/} dfq ljljlws/0f ePsf] 5 .  
· cGt/f{li6«o ahf/df g]kfnL pTkfbgsf] 5lj /fd|f] eP tfklg cfˆgf] k|efjzfnL kl/ro sfod ug{ c´} klg k|of;x? hf/L /fVg'kg]{ b]lvG5 . s]xL Jofj;flos ;+3x?n] kxn u/] tfklg g]kfnL ;fgf tyf d´f}nf pBdLx?n] ahf/Ls/0fsf 6«]8dfs{ / a|flG8+ªh:tf pkfox? cjnDag u/]sf] kfOFb}g . 
· ;fgf tyf d´f}nf pBdLx?n] k|of]u ug]{ ahf/ Joj:yfkg tyf ;~rf/sf k|ls|ofx? k"0f{ ljsl;t 5}gg\ . ltgn] ahf/ Joj:yfkgsf of]hgfx? klg th'{df ub}{gg\ g t ahf/sf] dfu cg'?k j:t' ljsf; g} u5{g\ . pRr nfut kg]{ x'Fbf g t cGt/f{li6«o lj1fkgsf] If]qdf ltgsf] kx'Fr 5 g t ltgn] cGt/f{li6«o d]nfdf ;xeflutf hgfpg ;S5g\ . To;}n] ljZj ahf/df ltgsf] pkl:ylt gu0o 5 . 
· g]kfndf ljZj ahf/sf] dfkb08nfO{ ;'xfpFbf] g]kfnL pTkfbgsf] k|dfl0fs/0f, u'0f:t/ lgoGq0f ljlw tyf k|of]uzfnf k/LIf0f ;]jf 5}g .] o'/f]k]nL pkef]Qmfx? g]kfnL pTkfbgsf] u'0f:t/ tyf pTklQk|lt 9'Ss gePsfn] olb k||dfl0fs/0fsf ljlw pknAw ePsf] v08df oL If]qx?sf] ljsf; x'g;S5 .  
· ;fgf tyf d´f}nf pBdLx?sf cg';f/ ;"rgf k|ljlw (IT) Jofkf/ j[l4 ug]{ Ps dxQ\jk"0f{ ;fwg xf] . t/ yf]/} dfq pBdLx? o; k|ljlwaf6 nfeflGjt 5g\ . k|foMh;f] pBdLx?sf cfˆgf j]e ;fO6 x'G5g\ t/ tL j]e ;fO6x? Jofj;flos b]lv+b}gg\ . To:t} efjL lbgx?sf lglDt ljB'tLo ahf/Ls/0f (e-marketing) / ljB'tLo Joj;fo (e-commerce) dxQ\jk"0f{ Jofkfl/s ljlw x'g\Ù t/ g]kfndf ljB'tLo e'QmfgL (e-payment ) sf] Joj:yf 5}g . 
· ;fgf tyf d´f}nf pBdLx? cGt/f{li6«o lgodx?;Fu ;fdfGotof kl/lrt 5}gg\ . To;sf/0f ltgn] o'/f]k h:tf cGo j}b]lzs ahf/x?df x'g] kx'Fraf6 nfeflGjt x'g kfpFb}gg\ .  

